Terms and Conditions - Tours and Retreats

Booking and Payment Terms

Deposit and Booking

A non-refundable retainer of $500 is required to secure your booking

Full payment is due 30 days prior to departure

Failure to complete payment by the 30-day deadline may result in forfeiture of your spot without
refund

Refund Policy

e Prior to 30 days before departure: 50% of your paid balance (excluding the non-refundable
retainer) may be refunded
30 days or less before departure: No refunds will be issued
The initial $500 retainer is non-refundable under any circumstances

Minimum Booking Requirements

Certain tours require a minimum number of participants to operate
We reserve the right to cancel any tour up to 30 days before departure if the minimum number of
participants is not met

e In the event of cancellation due to minimum numbers not being met, a full refund will be provided,
including the retainer

Tour Inclusions and Exclusions

Tour Price Includes

e Allitems and services explicitly listed in your tour itinerary

Tour Price Does Not Include

Airfare and transportation to/from tour starting point

Travel insurance

Tips and gratuities (unless specifically noted as included in your itinerary)
Personal expenses

Any services or activities not specifically listed in the tour itinerary

Additional Terms

We strongly recommend purchasing travel insurance to protect your investment
All participants are responsible for reviewing the complete itinerary and understanding what is
and is not included in the tour price
e The terms and conditions outlined above are binding upon payment of the retainer
All terms are subject to change. The version in effect at the time of booking will apply to your reservation.
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